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4. ILECs Are Not Dominant in the Broadband ,Market 

Wall Street Journal Headline: “HDW # m e  Firms Losf to O b k  in Con5umer 
Braadband hffli?, March 13r 2003 

studies, including #e Commission‘s own Advanced Services Reports 

will have broadband services 
I Of these households, 24.2 million will have cable mOdern service, while only 13,8 

million will have bSL service 
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1 -  Previous Commission Findings on Dominant Carrier r Regulation Establish Costs of Regulation 
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Commission requires BOCs to tariff the telecommunications mmponent 
underlying all information services to ensure third-party access to network 
ca pa bi I ities 

I BOCs must prepare and file a tariff for all network capabilitie that will k used 
in mnnection with the provision of any enhanced/inbmation Service that the 
Bm QffH5 

I Bocs must develop and maintain a Comparably Efficient Interconnection (CEI) 
plan prior to offering any new enhan&/information mvice . 

= Bocs must maintain an Open Network Architecture (ONA) and file annual 0NA 
reports and quarterly ONA Installation and Maintenance Nondiscrimination 
mpob 4 
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I Computer Inquiry Obligations Harm Competition and 
"Consumers By Tipping The Playing Field - Innovation 

M 7 K - .  \>*. . -. -. -. - . . .  
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I Obligations harm broadband competition and reduce consumer welfare 
by slowing innovation, increasing costs and rducing competitive 

...... flexibility of one set of competibrs . . .  

Reduced and delayed innovation has a huge economic impact 
111 Innovation hurdles include: 

I Tariff development adds lead time to new retail service deployment 
Tariff complexity hampers development and roll out 
EkIISouth is farced to signal market and competitors with new products 

.. ._._ 
Extensive work to create artificial network demarcs for tariffed services. - 

Nextyenemtion equipment dws not provide demarcs for regulatory 
purposes - vendors have no incentive to create demarcs since all but four 
players donZ need or want these demarcs 
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Digital Subscriber Line Maintenance Trouble Reporting/Clearing 
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Computer Inquiry Obligations Harm Competition and 
I Consumers By Tipping The Playing Field - Costs 

' . 
. -  . ._ 

..a &ample of increased day-to=day operating cos& from mmputer- - -  

Inquiry obligations include: . .  

Customer trouble handling processes for deregulated services 
require redundant systems and centers personnel. Affected 

- Estimated Annual Cost: $13.5M+ annually 

.. . ;services include Digital Subscriber Line (DSL), Dedicated Internet 
. .  ;':-Access (DIA), Business Tl(Biz TI), RBAN. 

w Dual dispatches are often rquired to correct a customer reported problem 
.. :: as the true cause of the problem can not always be determind via remote 
.:':'t.&ing. Technicians dispatched on a deregulaw customer trouble can not 

correct nebork related problems without going through the network 
ticketing process which creates a second dispatch often one or more daw 

- Estimated Annual Cost: $6.OM+ annually 

. .  .. ... 
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later and the Same technician. Installation orders require similar .. 
separation. Services involved include DSL, PIA, Biz TI, RMNI .. . , . .  
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Computer Inquiry Obligations Harm Competition and 
~Consu.mers By Tipping The Playing F.ield - Flexibility i 
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, .  . L Competitive flexibility issues include: . .  . .  

Inability to pass along savings of more efficient architecbres . . .  to astomes 
since tariff serves as prim flmr 
Inability to change terms of offerings at customer requesb without re- 
tirriffing 

I Inability to pursue new business models/risk sharing 
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National Broadband Policy Requires Preemption of 
I.. .” ~ I 

ctates 
r 

T 

In the Line Sharing Order, K3[3 ruled that ILECS are not r e q u i d  to provide their 
DSL setvice over UNE-P 

When a mrrier purchasis UNE-P, it has aGCeSS to all M r e s  and funtTions of the 
entire Imp 
Line splitting is available where voice and data are provided 
the ILEC 

mmne other than 

Nonetheless, 3 states in BellSouth’s region have ordered BellSouth to provide 
DSL service over UNE-FLin direct contravention of the FCC’s mles 

State orders impose dRering obligations 
I These state rulings require millions of dollars in system development that auld 

be used instead to further deployment of DSL 

I 
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Preempt state regulatbn of broadband sensices 
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Self Healinj Fiber Rings 


